ACADIS Portal Account Information

For all Telecommunicator courses, you will need access to the ACADIS portal in order for you to take
the test in the course. Please make sure you can access your portal account prior to the start of
each class you will be taking. Below are the instructions on how to set up your portal account and/or
reset your password.

(Please note: this is not the initial set up your agency does to get you set up in the system, this is for
you to have access to your account after they have it set up. You will also need your CLEST ID
number. If you do not know your CLEST ID number, ask your supervisor or contact the CLEST office
for assistance).

1. Create your ACADIS portal account
a. Go to Https://portal.clest.org
b. Click on the Webforms on the right-hand side of the page
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c. Click on Request a portal account
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WebForm .. Description

REQUEST A PORTAL ACCOUNT Please use this to request a portal account. You must know your clest-id number. You can call standards to get this or ask your agencies
portal administrator.
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d. Fillin the appropriate information

REQUEST APORTAL ACCOUNT

* CLEST-ID ]

You can call i or askyour agencies portal foryour clest-id number.
“This webform is checked regularly’ by our office, butit could take as much as 24 hours to receive the link to create an account sent to your email.Ifyou already have an account, you
should just use the password reset ink on the home page. Ifyou do not receive a ink in 24 hours, and tly

listed there. Accounts that are locked are also unlocked regularty throughout the day.
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https://portal.clest.org/

e. When you are finished, click Submit.
i.  You will get a confirmation for the submission

° Thank You

Thank you for your submission.

f.  You should receive an email with a link to create your portal account.
i. If you do not receive an email within 24 hours, contact CLEST for assistance.

2. Forgotten Password
a. If you already have an ACADIS Portal account and cannot remember your password, use
the password reset link on the home page.

& roweED oY e
Arkansas Commission on Law Enforcement Standards and Training U.ACADIS

READINESS SUITE

Sion in Welcome to the Arkansas Commission on Law Enforcement
g Standards & Training Agency Portal Resources
£-mail address (Usemame)
ANNOUNCEMENTS (%) nvalable Training
PLEASE VISIT THE CLEST WEBSITE FOR ANSWERS TO THE MOST FREQUENTLY (&) WebForms
Password ASKED PORTAL QUESTIONS. -

THE CLEST PORTAL ADMINISTRATOR CLASS IS NOW ONLINE! VISIT THE PORTAL Technical Support

FREQUENTLY ASKED QUESTION PAGE ON THE CLEST WEBSITE FOR MORE -
INFORMATION ON HOW TO SIGN UP. For technical support, questions, or

m comments on this site, please contact:

Reset your password

PRE-APPROVED COURSE CURRICULUM CAN NOW BE FOUND ON THE CLEST
Law Enforcement Standards
WEBSITE.
(501) 682-2260
Terms of Service | Feedback IF YOU WOULD LIKE TO CREATE A PORTAL ACCOUNT, PLEASE CLICK ON THE
WEBFORMS TO THE RIGHT AND FILL OUT THE REQUEST A PORTAL ACCOUNT
FORM.

System Information



